VIHFA

VIRGIN ISLANDS
Housing Finance Authority

Homeownership Division

3202 Demarara Plaza, Suite 200 100 Lagoon Complex, Suite 4
St. Thomas, VI 00802-6447 St. Croix, V1 00840-3912
Tel: (340) 777-4432 - Fax: (340) 775-7913 Tel: (340) 772-4432 - Fax: (340) 772-4002

Email: homeownership@vihfa.gov

HOMEBUYERS EDUCATION REGISTRATION FORM

Please provide us with the following information. Information collected on this form is used by Virgin Islands Housing
Finance Authority only and is not shared with any other organization. Please answer all questions completely. If you have
any questions about this form or how we will use this information, please ask us.

Print Full Name: Phone:
Address and Apt/Unit Number: Date of Birth:
City State Zip Code: Email:

Demographic Information (collected for reporting purposes only)

Ethnicity | oHispanic oNot Hispanic Estimated Annual Income:
oChoose not to respond
Race oAmerican Indian/Alaskan Native oUnder $20,000 0$20,001 - $40,000 0$40,001 - $60,000

0$60,001 - $80,000 0$80,001 - $100,000  ©$100,001 or more
oChoose not to respond

oAsian

oBlack/African American

oNative Hawaiian/ Pacific Islander Number of persons in household # 1% Time Homebuyer: oYes oNo
oWhite English Proficiency: oYes oNo Active Military: oYes oNo
oChoose not to respond oChoose not to respond
oMore than one race Marital Status: Current Housing Status:
oChoose not to respond Gender: oMale oFemale Veteran: oYes oNo
oOther/Non-Conforming oChoose not to respond
Rural Area: oYes oNo oChoose not to respond Education: oHigh School/GED oCollege  oGraduate School oVocational

oChoose not to respond

Would you like to receive information about Virgin Islands Housing Finance Authority events? Yes No
Workshop Name: VIHFA HOMEBUYERS EDUCATION CLASS Date:
Have you received other services from VIHFA? oYes oNo  Who did you meet with? Fee Charged/Paid

The following documents will be sent via email prior to the start of class. Confirmation is required:
For Your Protection: Get a Home Inspection (HUD 92564-CN / HUD 92564-CN-SP in Spanish)
Ten Important Questions to Ask your Home Inspector
Disclosure of Lead-Based Paint Hazards in Housing (EPA-747-F-96-002)

Disclosure

Virgin Islands Housing Finance Authority is a state housing finance agency, HUD-approved, comprehensive housing
counseling agency. We serve all clients regardless of income, race, color, religion/creed, sex, national origin, age, family
status, disability, or sexual orientation/gender identity. We administer our programs in conformity with local, state, and
federal anti-discrimination laws. As a housing counseling program participant, you are not obligated to use the products
and services of Virgin Islands Housing Finance Authority or our industry partners.

SIGNATURE: DATE:
Office Use Only VIHFA Priority # @
Workshop Name VIHFA HomeBuyers Education Class CMS Class ID#. pr—
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DISCLOSURE TO CLIENT FOR HUD HOUSING COUNSELING SERVICES

The Virgin Islands Housing Finance Authority offers Pre Purchase, Post Purchase, Foreclosure Prevention, Financial
Management Counseling and Financial Management Education.

Services Offered
Pre-purchase Counseling: Clients receive comprehensive one-on-one counseling, which covers the entire homebuying
process from beginning to end. Counselors assist their clients with creating a sustainable budget and/or spending plan for
their current household situation, and a clear action plan is developed to achieve the overall goal of homeownership. Clients
also receive important material on home inspection, pre-foreclosure, and any other homeownership topic relevant to
successfully maintaining a home.

Non-delinquency Post-purchase Counseling: Clients receive important material on how to properly maintain a home,
refinance a home, and select a realtor. Clients are assessed for individual needs and are assisted with the tools and services
to successfully maintain a home.

Mortgage Delinquency and Default Resolution Counseling: Clients receive assistance to avoid foreclosure. The
counselors work with the clients to develop the most suitable loss mitigation option available that will address their needs.
Counselors disseminate information that leads to home retention or if the client is unable to support the mortgage debt,
other loss mitigation options before legal action is initiated.

It is understood that the Virgin Islands Housing Finance Authority will close my case file after six months of no contact.
Attempts to communicate with the client will be made via email, telephone, and/or US postal mail. It is also understood
that the client have the option to request a copy of their file.

The Virgin Islands Housing Finance Authority is hereby authorized to share the contents of their file with third parties as
it pertains to file review with HUD for compliance purposes.

Pre-purchase Homebuyer Education Workshops: Attendees will receive information on topics that will prepare the
prospective homebuyer to make informed home purchase decisions. Topics include homebuyer readiness, money
management, understanding credit, getting a mortgage loan, shopping for a home, keeping your home/managing finances,
and maintaining a home.

No Client Obligation
Participation in our HUD housing counseling services does not oblige you to receive, purchase, or use any other services
offered by this agency or by parties mentioned above or any other party.

Alternatives
As a condition of our services, in alignment with your goals, and in compliance with HUD’s Housing Counseling Program
requirements, we must provide information on alternative services, programs, and loan products, if applicable and known.
Counselors may answer questions and provide information but will not give legal advice. If the client needs legal advice,
it is recommended that they seek legal assistance from the appropriate entities.

Hold Harmless Agreement
I give the Virgin Islands Housing Finance Authority permission to use my name in any current and future publications or
reporting. Furthermore, in view of the fact that the Virgin Islands Housing Finance Authority is a state housing finance
authority, | hereby release, hold harmless and waive all claims associated with these publications and marketing materials
which | may have against the Virgin Islands Housing Finance Authority and its employees.

CLIENT ACKNOWLEDGEMENT OF COUNSELING SERVICES:
I/We have read, understand and have received a copy of this disclosure.
Applicant printed name: Applicant signature: Date:

Co-applicant printed name: Co-applicant signature: Date:

Counselor Signature: Date:
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PRIVACY POLICY

NOTE: If you have an impairment, disability, language barrier, or otherwise require an alternative means of completing this form or accessing
information about housing counseling, please talk to your housing counselor about arranging alternative accommodations.

VI Housing Finance Authority (VIHFA) is committed to assuring the privacy of individuals and/or families who have contacted us for
assistance. We realize that the concerns you bring to us are highly personal in nature. We assure you that all personal information shared
orally and/or in writing will be managed within ethical and legal considerations. Additionally, we want you to  understand how we use the
personal information we collect about you. Please carefully review this notice as it describes our policy regarding the collection and disclosure
of your nonpublic personal information.

What is nonpublic, personal information?
e Information that identifies an individual personally and is not otherwise publicly available information, such as your Social
Security Number or demographic data such as your race and ethnicity
e Includes personal financial information such as credit history, income, employment history, financial assets, bank account
information and financial debts

What personal information does VIHFA collect about you?
We collect personal information about you from the following sources:
e Information that you provide on applications, forms, email, or verbally
e Information about your transactions with us, our affiliates, or others
e Information we receive from your creditors or employment references
e  Credit Reports

What categories of information do we disclose and to whom?
We may disclose the following personal information to financial service providers (such as companies providing home mortgages),
Federal, State, and nonprofit partners for program review, monitoring, auditing, research, and/or oversight purposes, and/or any other pre-
authorized individual and/or organization. The types of information we disclose are as follows:

e Information you provide on applications/forms or other forms of communication. This information may include your name,
address, Social Security Number, employer, occupation, account numbers, assets, expenses, and income.

e Information about your transactions with us, our affiliates, or others, such as your account balance, monthly payment, payment
history, and method of payment.

e We receive information from a consumer credit reporting agency, such as your credit bureau reports, your credit and payment
history, your credit scores, and/or your creditworthiness.

e  Wedo not sell or rent your personal information to any outside entity.

e \We may share anonymous, aggregated case file information; but this information may not be disclosed in a manner that would
personally identify you in any way. This is done in order to evaluate our program, gather valuable research information, and/or
design future programs.

e We may also disclose personal information about you to third parties as permitted by law.

How is your personal information secured?
We restrict access to your non-public personal information to VIHFA employees who need to know that information in order to perform
their housing counseling duties. We maintain physical, electronic, and procedural safeguards that comply with federal regulations to
guard your nonpublic personal information; and we train our staff to safeguard client information and prevent unauthorized access,
disclosure, or use.

Opting Out of Certain Disclosures
You may direct VIHFA to not disclose your nonpublic personal information to third parties (other than disclosures made to project partners
and those permitted by law). However, if you choose to opt out, we will not be able to answer any guestions from your creditors, which may
limit VIHFA’s ability to provide services such as foreclosure prevention counseling. If you choose to opt-out, please sign below under the
“Opt-Out” clause. If you choose to release your information as stipulated in this Privacy Policy, sign under the “Release” clause. You
may change your decision any time by contacting our agency.

OPT-OUT: | request that VIHFA make no disclosures of my nonpublic personal information to third parties other than project
partners and those permitted by law. By choosing this option, | understand that VIHFA will NOT be able to answer any questions
from my creditors. | understand that | may change my decision any time by contacting VIHFA.

Name 1 (Printed) Signature Date Name 2 (Printed) Signature Date

RELEASE: | hereby authorize VIHFA to release nonpublic personal information about me to my creditors and any third parties
necessary to provide me with the services | requested. | acknowledge that I have read and understand the above privacy practices
and disclosures.

Name 1 (Printed) Signature Date Name 2 (Printed) Signature Date
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