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Virgin Islands Housing Finance Authority Announces Temporary Office 

Closure at Lagoon Complex in Christiansted, St. Croix 
 

U.S. VIRGIN ISLANDS — The Virgin Islands Housing Finance Authority (VIHFA) 
advises the public that its Lagoon Complex office will be temporarily closed from 
Thursday, August 27, 2026 through Tuesday, September 1, 2026 for facility 
maintenance. 
 
During this period, staff will work remotely and continue assisting the public by phone 
and email. Individuals who need to conduct in-person business may visit VIHFA’s 
Christiansted office located at: 
 

Hamilton House  
56 & 56A King Street 
Christiansted, St. Croix, VI 00820 

 
Individuals who need to make a payment may use one of the following options: 
 

• Mail: Checks or money orders may be mailed to VIHFA’s St. Thomas office at:  
o 3202 Demarara Plaza, Suite 200, Charlotte Amalie,  

St.Thomas, VI, 00802 
• Phone: By calling (340) 777-4432 
• Online: By visiting Customer Service Portal at https://tinyurl.com/4hax4e2c  
• Banco Popular: By visiting any Banco Popular branch using the payment stub 

provided. 
 

Normal operations at the Lagoon Complex are expected to resume on Wednesday, 
September 2, 2026. 
 
VIHFA appreciates the public’s patience and understanding as the Authority takes 
the necessary measures to maintain a safe environment for staff and the community. 
 
For inquiries, please contact the Authority via phone at 340-777-4432 or via email at 
media@vihfa.gov. 
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